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Abstract

The purpose of the research is to identify the views of the beneficiaries of the Extension Service in North
Sinai Governorate in the quality of the extension service provided to them and the degree to which they meet
the five quality dimensions and components. In order to achieve the objectives of the research, The
governorate was selected in terms of population, agricultural plot and number of holders. A random sample
of 344 subjects was selected with 4.5% of the total number of targeted farmers. The data were collected during
the months of April and May 2017. For research frequency tables, percentages, arithmetic averages, standard
deviation and coefficient of the simple Pearson correlation coefficient and multiple regression.

The most important results were:

The total degree of the presence of the extension service did not exceed 88%, ie, more than three-quarters of
the respondents expressed their opinion that the extension service is very small and medium in terms of
quantity and type.

More than three-quarters of the respondents (80%) expressed their opinion of the current extension service to
a medium to large extent with respect to concrete objects.

More than three-quarters of the respondents (87%) expressed their opinion that the current extension service
is low to medium in reliability.

More than three-quarters of the respondents (78%) indicated that the current extension service is low to
moderate in response.

As many as three-quarters of the respondents (72%) expressed their opinion that the current extension service
is present in a small to medium degree, after emphasis and trust.

More than half of the respondents (60%) were of the opinion that there is a lack of empathy for them when
providing extension service and the lack of quality in the current extension service is low to moderate in the
after sympathy.

The results show that more than three quarters of the respondents are in the low and middle age group.

It was found that the majority of the respondents by more than three quarters of the respondents had a medium
to high school.

The results showed that more than two-thirds of the respondents in the low and medium category of the
proportion of the contribution of the family in agriculture.

While more than half of the respondents (61%) practiced agricultural activity to a large extent and they have
a mixed agricultural activity, both vegetable and animal.

The results also showed that more than two-thirds of respondents were in the low and middle class of
leadership.
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